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How to create an ImmiAccount 
 
This fact sheet is for people who would like to create an ImmiAccount. 
 

Create a place to record your log-in details and security questions 
 
It is very important that you are able to remember the details you create for your account so you don’t 
get locked out. You could have a pen and paper ready, or some way of recording what your details will 
be. This could be an email you send to yourself, a piece of paper you write down the details on, or a word 
document you save. Write down each detail as you enter it into the website and store this record 
somewhere safe. 
 

Name, phone number and address 
 
Go to: https://online.immi.gov.au/lusc/login and click on “Create ImmiAccount”: 
 

 
 
You will need to enter your name, phone number, and an email address: 
 

 
 

Username and password and security questions 
 
Create a username and a password and answer three security questions: 

https://online.immi.gov.au/lusc/login
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Confirm your email 

 
Confirm your email address by clicking on the link emailed to you: 
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You should now be able to login to your ImmiAccount via this address: 
 
https://online.immi.gov.au/lusc/login 
 
We recommend you elect for your browser to “remember” your login details the first time you log in. 
 

Getting help from RACS 
 
RACS is entirely independent of the Department of Home Affairs.  All assistance is free. 
 
If you would like advice or assistance, RACS offers the following service options: 
 

Service Day Time Address/Number 
Telephone Advice Monday to  

Friday 
10AM to 1PM and  
2PM to 4PM 

(02) 8355 7227 or 
admin@racs.org.au 

Auburn Drop-in Wednesday Register in person from 
10 AM to 12 PM 

Visit 44A Macquarie Road, 
Auburn 

Please note: This fact sheet contains general information only. It does not constitute legal or migration advice.  RACS is 
independent of the Department of Home Affairs.  All assistance is free.  This factsheet was prepared in October 2023.   
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