REFUGEE ADVICE & CASEWORK SERVICE

How to create an ImmiAccount

This fact sheet is for people who would like to create an ImmiAccount.

Create a place to record your log-in details and security questions

It is very important that you are able to remember the details you create for your account so you don’t
get locked out. You could have a pen and paper ready, or some way of recording what your details will
be. This could be an email you send to yourself, a piece of paper you write down the details on, or a word
document you save. Write down each detail as you enter it into the website and store this record
somewhere safe.

Name, phone number and address

Go to: https://online.immi.gov.au/lusc/login and click on “Create ImmiAccount”:

@ Information

Intermittent outages to ImmiAccount

Users experiencing issues accessing ImmiAccount please refer to Intermittent outages to ImmiAccount page for more information

Login to ImmiAccount

Fields marked * must be completed

Usemame * equired 7
Password equired (2]
Cancel Login

I have forgotten my ImmiAccount username or password

Create an ImmiAccount

Create an ImmiAccount to access the Department of Home Affairs's online services

Create ImmiAccount | @

You will need to enter your name, phone number, and an email address:

Create an ImmiAccount - Step 1 of 2

Services Required
Fields marked * must be completed.
‘What type of online services do you need? * ® Individual @
Qrganisation (including agents) @
Select the online services you need Apply for a visa or citizenship (including sponsorship and nomination)
Included in all Individual ImmiAccounts

) LEGENDcom (requires the purchaseljoin of an annual subscription)

New User Details

Family name * required 2]
Given names (2]
Phone * required

Mobile phone

Specify an email address to be used for account nofifications - such as password resets.

This should be an address where only you read the emails rather than a group email address

Email address * required 2]
Confirm email address * required
[Cancel [ Contiue

Username and password and security questions

Create a username and a password and answer three security questions:
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Create an ImmiAccount - Step 2 of 2

Account details

Login details
You can use your email address as a username or enter a different username if you prefer.

After you have created your account you will not be able to change your username
Username * 9
Fassword must be a minimum of fourteen (14) characters and include at least one (1) character from three {3) of the four (4) groups below:

« lower-case characters (a-z)
» upper-case characters (A-Z)
« digits {0-8)

» punctuation and special characters (~ /@#8%R & ()_+=-{\,.?/)

MNew password -~ Ty
Password strength: OK +
Re-type new password *

Passwords match +

Secret questions and answers
Mote: you will need to remember the exact answers to these questions if you forget your password

Question 1 * Where were you born? v B
Answer 1 *

Question 2 * What is your favourite animal? A
Answer2 *

Question 3 * What is your favourite colour? A
Answer 3 * |

Security alerts
ImmiAccount will send you alerts to help protect the security of your account. Select whether you wish to receive alerts about the following:

Change name detalls
Successiul logon
Change password

You can change these preferences in the future if required.
Declaration

Terms and conditions
View the ImmiAccount terms and conditions

(] *1accept the ImmiAccount terms and conditions to access the Depariment of Home Affairs
services and agree to an ImmiAccount being created in my name. All details on this form are correct.

Security check
O * 1 am not a robot

[ Previous ] Submit |
Confirm your email

Confirm your email address by clicking on the link emailed to you:
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Confirm your ImmiAccount email address [SEC=OFFICIAL]
@ noreply-lusc@homeaffairs.gov.au © | Reply | € Reply Al | — Forward o
To

Tue 8/22/2023 1:14 PM
Confirm your ImmiAccount email address
To
Username: L
Thank you for choosing to create an ImmiAccount.
You must now confirm your email address using the following link:
https://aus01 safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.immi.gov.au%2Flusc%2FverifyEmal

7¢8de1c89a871e4404c0b108dba2bdca8e%7C803ed3b94e874513880fd7ef30352fd3%7C0%7C0%7C638282708:
ZCTWFpbGZsb3d8ey) WijoiMCAwLAWMDAILCIQIj0iv21uMzIiLCIBTil6l k1haWwil CIXVCIEMNn0%3D%7C3000%7 Co%:

It is important that you do this as you may end up locked out of your account, which could delay your application or result in you missing important deadlines.

This link is only valid for 28 days. If the link has expired, you can select to confirm your email, through the 'Manage account' menu in your ImmiAccount.

Yours sincerely

Department of Home Affairs

Important Notice: The content of this email is intended only for use by the individual or entity to whom it is addressed. If you have received this email by mistake, please advise the sender and delete the message and attachments
immediately. This email, including attachments, may contain confidential, sensitive, legally privileged and/or copyright information.

Any review, retransmission, dissemination or other use of this information by persons or entities other than the intended recipient is prohibited. The Department of Home Affairs, the ABF and the National Emergency
Management Agency respect your privacy and have obligations under the Privacy Act 1988.

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

Email confirmed

@ Success

Your email address has been confirmed.

You can access the Department of Home Affairs homepage

You should now be able to login to your ImmiAccount via this address:

https://online.immi.gov.au/lusc/login

We recommend you elect for your browser to “remember” your login details the first time you log in.

Getting help from RACS

RACS is entirely independent of the Department of Home Affairs. All assistance is free.

If you would like advice or assistance, RACS offers the following service options:

Service Day Time Address/Number

Telephone Advice | Mondayto |10AM to 1PM and (02) 8355 7227 or
Friday 2PM to 4PM admin@racs.org.au
Auburn Drop-in Wednesday | Register in person from | Visit 44A Macquarie Road,
10 AMto 12 PM Auburn

Please note: This fact sheet contains general information only. It does not constitute legal or migration advice. RACS is
independent of the Department of Home Affairs. All assistance is free. This factsheet was prepared in October 2023.
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