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How to lodge a protection visa application (ImmiAccount) 
 
This fact sheet is for people who arrived to Australia by plane on a valid visa, and would like to lodge a 
protection visa application to seek asylum in Australia.  
 
Currently the process to do this is via the Department’s website platform “ImmiAccount”.  
 
If you don’t have a passport, you will need to request permission to apply using paper forms.  
 
If you have a passport, you will generally be expected to lodge your application online.  
 
This fact sheet sets out how to do this, step by step. 
 

Log in to your ImmiAccount 
 
Go to: https://online.immi.gov.au/lusc/login and enter your username and password. If you don’t have an 
account, please see our fact sheet “How to create an ImmiAccount”. 
 

 
 
 

Create a new application 
 
Go to “My applications” and select “New application”: 
 

 
 
Then select “Protection, Resolution of Status, Temporary Protection or Safe Haven Enterprise Visa 
(866, 851, 785, 790)”: 
 

https://online.immi.gov.au/lusc/login
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Critical data 

 
Copy the details exactly from your passport. 
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If you hold a visa which hasn’t expired yet, you’ll likely get a warning which asks if you’re sure: 
 

 
 
Disregard this and proceed. 
 
Once you have entered the critical data, select “save”. This application will be ready for you to keep 
going with any time you log in. 
 

Answering the questions 
 
The questions on the form move through 27 screens. Set out below is some guidance on what to write 
for each screen one at a time. 
 
Screen 5: Members of the same family unit 
 
This is usually your spouse or children in Australia if they are applying with you. 
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It could also include other family members who are here in Australia with you and are dependent on you 
as the main applicant1.  
 
Screen 6: Confirm the details of your “same family unit” as correct: 

 
Screen 7: Warning 
 
You will likely get a “warning” for any family members who hold a current substantive visa. Disregard this 
and click “confirm”: 
 

 
1 You could add to the application, if they are here with you in Australia and applying as well, your sibling (including 
adult sibling), grandparent, grandchild, aunt, uncle, niece or nephew, or a step-grandparent, step-grandchild, step-
aunt, step-niece or step-nephew or a first or second cousin. If adding these relatives, they have be single, usually 
live with you; and be dependent on you (financially, physically or psychologically). If you’re not sure – ask RACS. 
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Screen 8: Members of the family unit not applying for protection. 
 
This asks if you have a spouse or children (anywhere in the world), who are not applying for protection 
in Australia at the same time as you.  

 
 
Screen 9: Other family and contacts 
 
Other family asks for your partner, parents, siblings and children. It is also the space to include the 
partner, parents, siblings and children of any other applicants applying with you, if those people have not 
yet been mentioned in the application. You will need to include as much detail as you know, including for 
those family members who are deceased, or for family members you are no longer in contact with. 
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Screen 9 (continued): Family members’ details 
 
Select which applicant the person is the family member of, then add as much detail as you know 
You can leave the date of birth blank if you don’t know it. You can just include their country of birth if you 
don’t know the town, or state they were born in: 

 
Screen 10: Contact details 
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You must enter a residential address (not a PO Box address) otherwise the application will be invalid. 
You can change your address as soon as you lodge the application, and anytime while the application is 
being considered. 
 
You will need to enter all previous addresses for the past 20 years. Unfortunately the ImmiAccount will 
not allow “overlapping” times for the addresses, or any dates to be left blank. 
 
If your address history will not fit adequately within the data collection boxes, you can upload an address 
history as a word document, and just write “see attached / Sydney / 2000” from your date of birth until 
whenever you started living at your current address. 
 
You’ll need to add in a phone number and your email address. 

 

 
Screen 11: Authorised recipient  
 
This is where you can appoint someone to receive documents for you if you like. If you have a lawyer or 
migration agent, this is also the place to appoint them. Unless RACS is completing this form with you, 
please don’t put down RACS as your lawyers. 
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Screen 12: Australian drivers licence and Australian firearms licence details (if you have them) 
 
All applicants are asked for the details of any Australian drivers licence and firearms licences. Tick no if 
you don’t have them. 
 
 
 

 
 
You should tick yes to consent to the Department doing a police check. This does not authorise the 
Department to contact the authorities in your home country. 
 

 
 
Screen 14: The languages you can speak, read or write  
 

 
 
Screen 15: Your citizenship / nationality 
 
This asks you for your citizenship details and your parents’ citizenship details. 
 
The “right to enter or reside in any country” is where you need to put the details of any current valid visa 
that you have which allows you to go to a third country at the moment. If you don’t have a visa to go 
anywhere other than Australia, tick “no”. 



 

 

 

 

 

 
10                                             FACTSHEET: HOW TO LODGE A PROTECTION VISA (IMMIACCOUNT) 

 
 
Screen 16: Ethnicity and religion 
 
Give details of your ethnicity and religion. If you’re not sure of your ethnicity, just put your nationality. 

 
 
Screen 17: Travel to Australia and travel documents 
 
This asks you whether your passport is still valid or whether it has expired, how you got your passport. 
 
It asks you if you’ve ever had a passport lost or stolen. 
 
It asks you the date you left your home country (on your way to Australia), the airport your left from, and 
which passport you used. It should prepopulate to allow you to select the details of your passport you 
entered earlier. 
 
It asks you the date you arrived in Australia, which airport you landed at, and whether you came as a 
visitor, a student, or the type of visa you arrived on. 
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Screen 18: Visa history 
 
This is where you put in details of any visa applications you have made to other countries (including those 
which were refused). 
 
For any visa refusals, or if you have ever been asked to leave any country, you add the details as well 
here separately in the second question. 
 
It also asks if you have ever registered with or had any contact with any country’s Embassy, High 
Commission or Consulate. If you’re not sure, put “no”. 
 

 
 
Screen 19: UNHCR and international agencies 
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This asks if you have ever applied for refugee status in any other country, if you have ever registered 
with UNHCR, and if you’ve ever been in a refugee camp or detention centre (in any country): 

 
Screen 20: Travel history 
 
This is where you need to disclose which other countries, apart from Australia and your home country, 
that you have been to in the past thirty (30) years. 
 
You’ll need to put at a minimum, the month and the year that you were there. If you know the exact date, 
you can put that. If you don’t know, you will have to nominate a month and a year to progress. You can 
put “January” as the month if you are not sure, and then make a note of this in any statement you upload. 
 

 
 
Screen 21: Employment history 
 
This is where you need to disclose your paid employment, as well as any periods where you weren’t 
working. A typical example might be from your date of birth until your first job “supported by my parents”, 
then from your first job onwards the details of those jobs in as much detail as you know, and then from 
the time of your arrival in Australia onwards, either “unemployed – seeking asylum”, or the details of any 
work you have done in Australia since your arrival. 
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Screen 22: Education 
 
This is where you need to put the details of your schooling and any other education you have undertaken 
(in any country). 
 

 
 
Screen 23: Reasons for claiming protection 
 
This is where you can say why you left your home country, asks whether you already experienced harm 
there, whether you tried to seek help within the country already, and whether you tried to relocate to 
another part of the country to avoid harm already. You can either type out answers to each question, or 
prepare a statement that sets out all of your history. We have a separate factsheet about how to write 
your statement if you would like to prepare a separate statement.  
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Screen 24: Character declarations 
 
This is where you must declare whether you have ever been imprisoned, arrested in any country.  
 
You must also declare if you have ever been charged (this means your matter did not go to a court), or 
convicted (this means you were found guilty by a court).  
 
And you must also declare if you have ever done military service, including compulsory military service. 
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And you must declare if you have ever overstayed a visa in any country. If you are currently unlawful (do 
not have a visa, tick yes. 
 

 

 
 
If you’re wondering whether to include something here, you could speak to a lawyer. We generally 
recommend answering “yes” if you’re not sure. 
 
 
Screen 25: Declarations 
 
This asks you if you still have military service obligations in your home country. 
You also have to declare if you’re aware of any criminal investigation or charge pending, or if you’ve ever 
committed war crimes. 
 
You also are then asked to promise to tell the Department if you change your contact details while the 
application is being considered. 
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Screen 26: Declarations 
 
This is where you declare you’ve understood the application, and that your application is true and correct. 
 
If later you discover that an answer in your application is incorrect, or an answer in your application 
changes, you must update the Department. 
 
 
If you’re over 18, you have to agree that you’ve read the “Life in Australia” booklet and the “Australian 
values statement”, which you can access by clicking on their titles. 
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Screen 27: Interpreter 
 
This is where you ask for an interpreter if you would like one for your dealings with the Department. 
 
You should also include details of whether an interpreter was used to complete this application and 
whether you had help from a lawyer, migration agent, or someone else: 

 
 

Review your application 
 
After the 27 screens, it will generate a review of all the information you have entered so far. 
 

 
We recommend you select “print” at the bottom of this review page, so that you can generate a PDF of 
the data, to review all of it together to make sure there are no errors. 
 

 
 
If you would like someone to review your application, or aren’t sure whether you have understood a 
questions correctly, this would be a good document to send to RACS to ask us to review. 
 

Uploading documents 
 
After you go to the next page, it will ask you to upload documents to your application. 
 
The only compulsory document is a 956 form if you have asked for a lawyer or migration agent to 
represent you, or a 956a form if you have asked for another person to be appointed as your authorised 
recipient. 
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Recommended documents to upload include your passport if genuine, (if possible a full colour copy of 
every page), any identity documents you have from your home country (which do not have any errors on 
them of any kind), and a statement setting out more detail about your protection claim. . Any documents 
not in English should be translated (see below). 
 
You can upload additional documents after you submit your application, so if you are not sure about a 
document, get advice about it first and upload it later. 
 
 
You should not provide the Department with any documents that are not genuine  
If you give the Department of Home Affairs a bogus document as evidence of your identity, nationality or 
citizenship, your visa application may be refused. A bogus document is a document that wasn’t issued to 
you, is counterfeit, has been altered without authorisation, or was obtained because of a false or 
misleading statement. 
 
How do I arrange translations?  
Contact the National Accreditation Authority for Translators and Interpreters: http://www.naati.com.au/ 
 

http://www.naati.com.au/


 

 

 

 

 

 
20                                             FACTSHEET: HOW TO LODGE A PROTECTION VISA (IMMIACCOUNT) 

 
 
If you ever want a copy of your application, you can log-in to your ImmiAccount and download a copy.  
 
But the documents you have uploaded are not available to download after you have uploaded them, so 
please keep copies in a separate folder somewhere called “Documents uploaded to ImmiAccount”. 
 
 

Submit application 
 
After the documents have been uploaded, you can then submit your application by clicking on the grey 
button: 
 
 

 
 

Make payment 
 
Once you click on submit, you will then be taken to the payment screen, where you will have to enter 
details of the credit card to make payment, the PayPal or BPAY. The credit cards the Department accepts 
are: MasterCard, VISA, American Express, Diners Club, JCB.  
 
It does not have to be your credit card to make a payment. But whenever a debit/credit card is used, you 
will need to enter the address of the cardholder (as held by the financial institution). The bank may ask 
the cardholder to authorise payment via a code sent to their mobile phone or email address before 



 

 

 

 

 

 
21                                             FACTSHEET: HOW TO LODGE A PROTECTION VISA (IMMIACCOUNT) 

payment can go through, so if you are using someone else’s card, please make sure they are available 
when you make payment.  
 
 

What happens after I lodge? 
 
After you submit the application, you will usually receive a letter of acknowledgment and a bridging visa 
grant within up to six weeks. Sometimes the Department experiences delays here, so don’t worry if this 
does not take place immediately. The important thing is to respond once they do send you this notice via 
the email address you have nominated. 
 
You will also receive a request to attend a “biometrics” appointment – usually fingerprints and a photo 
and bring your original passport (if genuine) with you. If you don’t attend this appointment, your application 
will be found invalid. It is important that you attend this appointment. 
 
 

Getting help from RACS 
 
RACS is entirely independent of the Department of Home Affairs.  All assistance is free. 
 
If you would like advice or assistance, RACS offers the following service options: 
 

Service Day Time Address/Number 
Telephone Advice Monday to  

Friday 
11AM to 1PM and  
2PM to 4PM 

(02) 8355 7227 or 
admin@racs.org.au 

Auburn Drop-in Wednesday Register in person from 
10 AM to 12 PM 

Visit 44A Macquarie Road, 
Auburn 

Please note: This fact sheet contains general information only. It does not constitute legal or migration advice.  RACS is 
independent of the Department of Home Affairs.  All assistance is free.  This factsheet was prepared in October 2023.   
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